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Names & Posts are Examples Only 


To protect the privacy of our users, the content shown 
in these examples is fictional, but based on posts 
reviewed by the Facebook Safety Operations Team. 


Background Data 


Suicide in the US 


* 41,000 deaths by suicide (2013) 
which affect 300-600k people 


e Guns kill more people through 
suicide than homicide 


* 1in 4 people experience mental 


Suicide Breast Car Homicide 


Cancer Accidents illness (60+ million) 


History of Facebook’s Suicide 
Prevention Work 


Rita P. Fabi‏ ה 
Je October 31, 2012 - 44 v‏ 


Happy Halloween — with Riccardo Fabi. 


^ д הסוס‎ Staubli was with Nikki M. Staubli at The Inn At Spanish 
. Bay. 
October 10, 2010 -© · ₪ 


S s A Rita P. Fabi 


Ea Y Just now - San Francisco, СА · ₪ v 


As many of you know, | have had my struggles. Today is the day | put 
myself out of this pain. | love you all. Good bye. 


Involve Experts 


NATIONAL 


S/ VE. 


SUICIDE VOICES OF EDUCATION ~ 


Holistic Approach 


External Community 
Partners Operations 


Law 
Enforcement 
Outreach 


Connect People to Resources 


Facebook and Instagram are proud to work with The Jed 
Foundation and The Clinton Foundation, non-profits that 
work to promote emotional wellbeing, to share potential 
warning signs that a friend might be in emotional 
distress and need your help. 


POSSIBLE WARNING SIGNS OF EMOTIONAL DISTRESS 


Share with Industry 


Responding to a 


If your organization has an online presence (e.g., web site, blog, Twitter, Facebook, YouTube), you or other users could encounter someone 
suicidal. You can respond to a cry for help if you have the right resources at your disposal.This chart, developed by industry and mental health 
experts*, offers three levels of response to suicidal ideation or intent ranging from Basic to Advanced. Choose the options that work best for you. 


Basic 


D Help Center: What types of information are available to a user to learn more about suicide? 


Policies: What formal written rules dictate how both you and your users respond to suicidal content? 


O Referral: To whom can you refer a suicidal user for help and/or resources? 


S s A Rita P. Fabi 


Ea Y Just now - San Francisco, СА · ₪ v 


As many of you know, | have had my struggles. Today is the day | put 
myself out of this pain. | love you all. Good bye. 


57) Rita P. Fabi 


Just now - San Francisco, CA 


As many of you know, | have had my struggles. Today is the day | put 
myself out of this pain. | love you all. Good bye. 


How can we help? 
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E Ask us to look at the post 
If you think we should know about this post, we'd like to take a look at 
it as soon as possible and offer support to Gerald. Your name will be 


kept confidential 


How can we help? 


E Ask us to look at the post 
If you think we should know about this post, we'd like to take a look at 
it as soon as possible and offer support to Gerald. Your name will be 


kept confidential 


How can we help? 


Forefront 
& 
Now Matters Now 


Forefront: Innovations in 
Suicide Prevention 


* Change the public conversation 


FOREFRONT 


innovations in suicide prevention * Show you care, ask the question, get 


help 


• Connect at-risk individuals with their 
virtual communities 


FOREFRONT 


innovations in suicide prevention 


NowMattersNow.org 


* Lived Experience 


e Suicidal thoughts as coping 


ABOUT TEAM 


mindfulness 


GET INVOLVED 


opposite action 


O 


Suicida! thowG@mts 


mindfulness of 
current emotions 


HELP LINE 


paced bre 


Basic, yet powe 
solutions often 
overlooked. Bre 
foundation. 


watch videos 


New Product Experience 


Two Audiences 


* Concerned Friend. A friend or family member who sees a 
post on Facebook that worries them. 


* Person in Distress. The person dealing with depression or 
suicidal thoughts, whose Facebook post has caused concern. 


Concerned Friend 


Educate and empower. 


... Ej Facebook 


e 


e https://www.facebook.com 


Gerald Cho 
Just now - ₪ 


Feeling really down today. 


Like - Comment - Share 


Be Write a comment... 


Phillips Exeter Academy added 6 new photos to the album: 
Once On This Island — at Phillips Exeter Academy. 


1 min - ₪ 


Shots from Once On This Island, a "tropical tale of love" which was on 
stage at Fisher Theater this weekend. 


More photos and info on the performance here: http://bit.ly/1 DON2ST 


... F] Facebook 


e 


e https //www.facebook.com 


1% Gerald Cho 
Аий NOW A X 1 don't want to see this 


Sage fi Wwe! nosts ike th a 


Feeling really down today. 


E Unfollow Gerald 


Stop seeing posts but stay friends 


Like - Comment - Share 


Be Write a comment... Report post 


ape | 
Turn on notifications 


w More options 


Phillips Exeter Academy ac 
E Once On This Island — at РЁ 


1 min : @ 
Shots from Once On This Island, a "tropical tale of love" which was on 
stage at Fisher Theater this weekend. 


More photos and info on the performance here: http://bit.ly/1 DON2ST 


Help Us Understand What's Happening 


Why don't you want to see this? 


It's annoying or not interesting 
© | think it shouldn't be on Facebook 
It's about me and | don't like it 


It's spam 


Help Us Understand What's Happening 


What's wrong with this post? 


It's rude, vulgar or uses bad language 


© It's hurtful, threatening or suicidal 


It's private information like my phone number or address 


It goes against my beliefs 


Something else 


What You Can Do 


If your friend is in immediate danger, call local emergency 
services right now. Do not wait. 


Offer help or support 


Message Gerald to let them know that you care. 


Reach out to a friend 


It's important for you to feel supported, too. Message a friend about 
this. 


Chat with a trained helper 


People at Lifeline are online right now and can chat with you 
confidentially about how to support Gerald. 


Call Lifeline 


Talk with a trained helper for free at 1-800-273-8255. They can tell you 
how to support Gerald. 


Ask us to look at the post 


If you think we should know about this post, we'd like to take a look at 
it as soon as possible and offer support to Gerald. Your name will be 
kept confidential. 


s С 


Message Gerald 


To: Id Gerald Cho 


Hi Gerald, this post makes me think you might be 

going through something difficult. Are you OK? If 
ou want help, I'm here. You could also contact a 
otline for help. Here are some numbers to call: 


https://www.facebook.com/help/10388321970265 
4 


Status Update 
By Gerald Cho 


Feeling really down today. 


Tip: Write a note to Gerald in your own wo 


coca EE 


What You Can Do 


If your friend is in immediate danger, call local emergency 
services right now. Do not wait. 


Offer help or support 


Message Gerald to let them know that you care. 


Reach out to a friend 


It's important for you to feel supported, too. Message a friend about 
this. 


Chat with a trained helper 


People at Lifeline are online right now and can chat with you 
confidentially about how to support Gerald. 


Call Lifeline 


Talk with a trained helper for free at 1-800-273-8255. They can tell you 
how to support Gerald. 


Ask us to look at the post 


If you think we should know about this post, we'd like to take a look at 
it as soon as possible and offer support to Gerald. Your name will be 
kept confidential. 


s С 


What You Can Do 


If your friend is in immediate danger, call local emergency 
services right now. Do not wait. 


га Offer help or support 


Message Gerald to let them know that you care. 


Reach out to a friend 


It's important for you to feel supported, too. Message a friend about 
this. 


Chat with a trained helper 


People at Lifeline are online right now and can chat with you 
confidentially about how to support Gerald. 


Call Lifeline 


Talk with a trained helper for free at 1-800-273-8255. They can tell you 
how to support Gerald. 


Submitted to Facebook for Review 
View the status of your report in the Support Dashboard. 
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LA Our Help Team is taking a look at Gerald Cho 's post. 


U If the post suggests anyone is planning to kill themselves right now, call 911 immediately. 


What we'll do Thanks for letting us know about this post. We'll look at it as 
soon as we can and get back to you when we've made a 
decision. 


Here's what to expect: 


1. We'll look at Gerald's post as soon as possible. 

2. If ה‎ suggests that he is considering self-injury, we'll 
reach out and offer ways to get help. 

3. If it encourages other people to injure or abuse 
themselves in any way, we'll let Gerald know that the 
post will be removed. 


We remove all posts that go against the Facebook Community 
Standards. 


Showing Gerald you care will help him feel supported. If you're 
comfortable with it, reach out to him now. 


Let Gerald know someone cares 


* Senda message or give him a call now. 

* M you're not comfortable doing that, do you know others who 
might be? Reach out to a friend who can help you let 
Gerald know that you care. 


Get support It's important for you to feel supported, too. The National 
Suicide Prevention Lifeline can talk through this with you or 
Gerald. 


Here are a few ways to get support: 


* Start a free, confidential chat with a trained helper at the 
National Suicide Prevention Lifeline. 

* Call the lifeline at 1-800-273-8255 

* Learn how to help someone who's posted something about 
suicide or self-injury. 


Ө Help Center 


Thanks for letting us know about this post. We'll look at it as 
soon as we can and get back to you when we've made a 
decision. 


Here's what to expect: 


1. We'll look at Gerald's post as soon as possible. 

2. If й suggests that he is considering self-injury, we'll 
reach out and offer ways to get help. 

3. If it encourages other people to injure or abuse 
themselves in any way, we'll let Gerald know that the 
post will be removed. 


We remove all posts that go against the Facebook Community 
Standards. 


What you can do 


Showing Gerald you care will help him feel supported. If you're 
comfortable with it, reach out to him now. 


Let Gerald know someone cares 


* Send a message or give him a call now. 

* M you're not comfortable doing that, do you know others who 
might be? Reach out to a friend who can help you let 
Gerald know that you care. 


Get support 


It's important for you to feel supported, too. The National 
Suicide Prevention Lifeline can talk through this with you or 
Gerald. 


Here are a few ways to get support: 


* Start a free, confidential chat with a trained helper at the 
National Suicide Prevention Lifeline. 

* Call the lifeline at 1-800-273-8255 

* Learn how to help someone who's posted something about 
Suicide or self-injury. 
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Ej Help Center 


iM Desktop Help > Safety Tools & Resources 


Bullying 

Suicide Prevention 

Reporting Abuse 

Tools for Addressing Abuse 
Tools for Parents & Educators 


Back 


- 
Andrew “Y Home + 


I'm having thoughts about self-injury or suicide. 


If you're going through something difficult, we want you to know there are resources available if you need 
them. 


First, know that you're not alone: many people on Facebook have thoughts of self-injury and suicide. Here are 
some things you can do right now: 


Reach out to a friend 
Message or call someone you trust, and ask them to let you share what's on your mind. 


Not sure what to say? Here's an idea to get you started: I'm going through something difficult and was hoping 
to talk to you about it. If that's OK with you, can you take some time to listen? 


Talk to someone at a helpline 


Trained helpers at the National Suicide Prevention Lifeline are online right now, All conversations are 
confidential and free. Call them at 1-800-273-8255 or start a chat. 


If you live outside the US or want to see other hotlines, visit our full list of resources. 


Want to work through this in a different way? 


Try some of these tips from self-care experts at Forefront and the National Suicide Prevention Lifeline. 


1. Give yourself a break for a bit. It can be difficult to focus when your situation feels overwhelming 
or you have a problem you can't solve right away. Stop for a moment, take a deep breath and give 
yourself a break from your feelings. 


2. Do something simple and relaxing. Here are a few ideas to get you started. 
Get out for a while: 


* Go for a walk, jog or bike ride 
* Visit a library or museum 
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Need Help? 


pe 


Lifeline Crisis Chat 


National Suicide Prevention Lifeline 


ABOUT LIFELINE CRISIS CHAT Get Help Pages 

Lifeline Crisis Chat is a service of the National Suicide Prevention 

Lifeline in partnership with CONTACT USA. [To learn more about this 

partnership click here]. It is the first service of its kind where crisis Get Help Home 

centers across the United States have joined together to form one What if Someone | Know Needs Help? 
national chat network that can provide online emotional support, crisis 

intervention, and suicide prevention services. All crisis centers that Suicide Waring Signe 
participate in the Lifeline Crisis Chat program are members of the Resources and Links 
Lifeline phone network and are required to be accredited by CONTACT Lifeline Crisis Chat 
USA in the area of online emotional support. 


Who should use the Lifeline Crisis Chat program? Anyone who is Hours of on: 


depressed, despairing, going through a hard time, or just needs to talk, 3 
including people who are thinking about suicide. Any life issues may be 

discussed on the Chat program. The chat specialists are here to listen If the service appears offline or busy, please call the 
and support you through whatever difficult times you may be facing. Lifeline at 1-800-273 TALK (8255). We are available 


24/7 
What should | expect during a Lifeline Crisis Chat session? The 


goal of the Lifeline Crisis Chat service is to help you reduce stress and 

feel empowered to make healthy decisions. You will be asked questions 

regarding your safety, emotions and thoughts surrounding the situation, feelings of depression, your current social situation, and if 
you have any thoughts of suicide. If a chat specialist feels you are in danger they will speak with you about accessing emergency 
services, and/or additional contact information to ensure your safety. The chat specialist will work with you to create a safety plan if 
necessary. 

Are all Lifeline Crisis Chat communications secure and confidential? The confidentiality and security of chats is ensured 
through the Lifeline chat software provider, which uses the same encryption and data protection standards required by major 
financial institutions to transact business with each other. All of your communications are securely encrypted from your computer to 
ours. 


Chat Terms of Service 


Lifeline Chat Terms & Conditions 


USE OF THIS SERVICE IS BOUND BY THIS TERMS AND CONDITIONS Please 
read the following statement before using this service. By using Lifeline Chat, 


Person in Distress 


Support and connect. 


E Ask us to look at the post 


ғ 
If you think we should know about this post, we'd like to take a look at ido 
it as soon as possible and offer support to Gerald. Your name will be 


kept confidential. 


eeooo AT&T LTE 2:19 PM 


& facebook.com 


facebook 


Hi Gerald, a friend thinks you might 

be going through something difficult 

and asked us to look at your recent 
post. 


Only you can see this. Anything you do there wi . : 
——— Emphasis on privacy 


be kept private. 
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eeooo AT&T LTE 2:19 PM 
@ facebook.com 


facebook 


What would you like to do? 
: You matter to us, so we want to offer 
Taki ng 0 stance of A support if you need it. You're not alone — 


In q ul y we do this for many people every month. 
What would you like to do? 


Talk to someone 


Reach out to à friend or helpline worker 


Get tips and support 
Learn how to work through this using 


some simple tips. 


eeooo AT&T LTE 2:19 PM 
@ facebook.com 


facebook 


What would you like to do? 

You matter to us, so we want to offer 
support if you need it. You're not alone — 
we do this for many people every month. 
What would you like to do? 


Talk to someone 


Reach out to a friend or helpline worker 


Get tips and support 
Learn how to work through this using 
some simple tips. 


eeooo AT&T LTE 2:19 PM 


₪ facebook.com 


Who would you like to talk to? 


A friend 


Message or call someone you trust 


Someone at a helpline 


Talk with a trained helper for free 


eeooo AT&T LTE 2:19 PM 


₪ facebook.com 


facebook 


Who would you like to talk to? 


A friend 


Message or call someone you trust 


Someone at a helpline 


Talk with a trained helper for free 


eeooo AT&T LTE 2:19 PM 
₪ facebook.com 


Talk privately with a friend you trust. 


Select a friend 


Message 
We'll help you write a message. 
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₪ facebook.com 


Be Andrew Lu 
Suggesting people 5 Alessandra Bautista 
closest to you Tessa Modi 


Holly Hetherington 


Done 
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₪ facebook.com 


facebook 


Talk privately with a friend you trust. 


Be Andrew Lu 


pa Message Andrew 
We'll help y€ 


ou wie а message Multiple ways to 
connect 


eeooo AT&T LTE 2:20 PM 
₪ facebook.com 


facebook 


Send a message to Andrew. 


To: be Andrew Lu 


Helping you ask for Hi Andrew, I'm going through something 
— difficult and was hoping to talk to you 
support about it. If that's OK with you, please 
message me back when you can. Thank 
you! 


Cancel 


eeooo AT&T LTE 2:21 PM 
@ facebook.com 


facebook 


Talk privately with a friend you trust. 


Be Andrew Lu 


y Message sent! 
Give yourself some credit for reaching 


out 


Confirm and affirm 
actions 


eeooo AT&T LTE 2:22 PM 
₪4 facebook.com 


facebook 


Here are some other things you can do. 


Connect with someone else 


Talk to a different friend or helpline worker 


Learn how to work through this 


See simple tips from self-care experts 


I'm done for now 


Finish this and log in to Facebook 
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& facebook.com 


Here are some other things you can do. 


Connect with someone else 


Tak to a different friend or helpline v 


Learn how to work through this 


See simple tips from self-care experts 


I'm done for now 


Finish this and log in to F 


eeooo AT&T LTE 2:22 PM 


₪ facebook.com 


facebook 


Who would you like to talk to? 


A friend 


Message or call someone you trust 


Someone at a helpline 


Talk with a trained helper for free 


eeooo AT&T LTE 2:23 PM 
₪ facebook.com 


facebook 


Connect with someone at the National 
Suicide Prevention Lifeline. 
It's free and confidential. 


Call a trained helper 


At 1-800-273-8255 


ga Start A Chat 
Connect with a helper who's online right 


now 


Multiple ways to 
connect 


eeooo AT&T LTE 2:22 PM 
₪4 facebook.com 


facebook 


Here are some other things you can do. 


Connect with someone else 


Talk to a different friend or helpline worker 


Learn how to work through this 


See simple tips from self-care experts 


I'm done for now 


Finish this and log in to Facebook 


eeooo AT&T LTE 2:22 PM ₪ NI. 
@ facebook.com Gi 


Here are some other things you can do. 


Connect with someone else 


Tak to a different friend or helpline v 


Learn how to work through this 


See simple tips from self-care experts 


I'm done for now 


Finish this and log in to F 


eeooo AT&T LTE 2:23 PM 
₪ facebook.com 


Give yourself a break for a bit 
Stop for a moment. Take a deep breath 


and give yourself a break from your 
feelings. 
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eeooo AT&T LTE 2:23 PM 


â facebook.com 


facebook 


When things are hard 

It can be difficult to focus when your 
situation feels overwhelming or you have a 
problem you can't solve right away. Lorilei 
has experienced this, too - this is how she 
handled it 


eeooo ATAT LTE 2:23 PM ₪ + 
à facebook.com 
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handled it 


When you're ready, continue to the next 
screen to see things you can try for 
yourself. 


eeooo AT&T LTE 2:24 PM 
₪4 facebook.com 


facebook 


Do something simple and relaxing 
Here are a few ideas to get you started. 


Get outside 


* Go for a walk, jog or bike ride. 
* Visit a library or museum. 
* Take a bus to somewhere new. 
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eeooo AT&T LTE 2:24 PM 
â facebook.com 


Be creative 


* Draw something simple. 
* Bake some cookies. 
* Write a short story. 


Soothe your senses 


* Take a bubble bath. 
* Light a candle and watch the flame. 
* Listen to peaceful music. 


eeooo AT&T LTE 


Soothe your senses 


* Take a bubble bath. 
* Light a candle and watch the flame. 
* Listen to peaceful music. 


&® 
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* Lie on the grass and look at the clouds. 
* Read a new book or magazine. 
* Take a nap. 


Didn't find something that works for you? 
Get more ideas on the next screen. 


eeooo AT&T LTE 2:24 PM 
@ facebook.com 


facebook 


More options 

Get tips from self-care experts and people 
who have worked through something 
difficult. 


@ See more things you can do right 
now 


Get more tips from Lifeline. 


Ө Find local self-care experts 


Use a local services locator 


@ Learn how to deal with suicidal 
thoughts 
See stories and ideas for managing 


Suicidal thoughts. 


eeooo AT&T LTE 2:22 PM 
₪4 facebook.com 


facebook 


Here are some other things you can do. 


Connect with someone else 


Talk to a different friend or helpline worker 


Learn how to work through this 


See simple tips from self-care experts 


I'm done for now 


Finish this and log in to Facebook 
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Here are some other things you can do. 


Connect with someone else 


Tak to a different friend or helpline v 


Learn how to work through this 


See simple tips from self-care experts 


I'm done for now 


Finish this and log in to F 


eeooo AT&T LTE 2:24 PM 
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facebook 


Confirming and 
affirming completion 


Get tips and support 
You matter to us, so we want you to have 
support anytime you need it. 


ga Go to the Support Dashboard 


Learn how to work through something 


difficult 


₪ m ₪ 
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facebook 


End ысып varies for REV You matter to us, so we want to offer 
people who "Skip" support if you need it. 


We're sorry if your post was 
misunderstood. We checked in with you 
because we care about your well-being. 


If you ever need support or someone to 
talk with about this in the future, please see 
the Support Dashboard. You can also get 
free, confidential support from Lifeline 
anytime. 


t. Call a trained helper at Lifeline 


< ₪ mM ש‎ 
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â facebook.com 


support if you need it. 

We're sorry if your post was 
misunderstood. We checked in with you 
because we care about your well-being. 


If you ever need support or someone to 
talk with about this in the future, please see 
the Support Dashboard. You can also get 
free, confidential support from Lifeline 
anytime. 


= Call a trained helper at Lifeline 
At 1-800-273-8255 


Quick access to 


ga Start A Chat important resources 


Connect with a helper who's online right 


| 1 o W 


ga Go to the Support Dashboard 
See how to work through something 


[: 
difficult 


Early Data 


Concerned Friend: Help Center Usefulness 


| need to find a suicide hotline How do I help a friend who's posted 
for myself or a friend. something about suicide or self-injury on Facebook? 


Person In Distress: Initial Decision 


Skip Contact Someone View Resources 


Ө Friend Person In Distress: Contact Someone 
© Helpline 


Future Work 


. |teration 


. |teration 


• Internationalization 


Thank You. Questions? 


